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Yarms ARMS® User Guide

This user guide will help you better understand how to use the industry-leading ARMS®
technology, which you'll use to create and manage rental authorizations, plus view
reports and invoices. Individual access to ARMS is based on user authority.
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Signin

Bookmark the New URL:

armsweb.ehi.com

Username:
[work email address]

First Log In

A Welcome to ARMS® email will be sent with a

temporary password, and you will be prompted
to reset it prior to logging in.

Forgot Password
Click the Forgot Password link to reset your
password and follow the prompts.

Troubleshooting

it System (ARMS®) and related systems and

For technical assistance with log in or using
ARMS, please contact Support: 1-888-972-7187.

Dashboard

The ARMS Dashboard shows rentals with authorizations that are Past Due, Due Today or Pended and is organized by tabs.
The default tab is Past Due. Click on the other tabs to view more files.

To see All Rentals click View All, navigate to Opened Authorizations on the left-side menu, or locate the authorization using

the Search Bar at the top of the screen.

Click tabs to view files

‘arms  US INSURANCE TEST COMPANY
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DBTKT, DBTKT ER212312312 11/21/2022
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ARMS Key Features

Features Available Sitewide

Left-Side Navigation
* Use the left-side menu to navigate the site. Icons may vary from examples in this guide based on user authority.

Search Bar
» Use the search bar at the top of the screen to find specific files. Select your search criteria, enter the information and click Enter or

the magnifying glass to search. More information about Search can be found later in this document.

Create Authorization
 Click Create from any screen to begin a new rental authorization.

Page-Specific Features

Office and File Owner Menus
» The offices a File Owner has access to are visible in the Office menu.
» The File Owner menu defaults to the logged in user (Me).
« When the selection is changed in either of these menus, the choices are retained throughout the app.

Dashboard Quick Extend
e Extend multiple rentals directly from the dashboard or select an individual rental to view the file and update.

Navigation Dashboard Quick Extend Create Authorization

=" CREATE

B All Offices - 2 Me =

rms US INSURANCE TEST COMPANY _‘

EE' Dashboard MONDAY, NOVEMBER 6TH
Good Morning, TestUser

& Authorizations

36 . N
B Invoices Authorizations VIEW ALL >

SUBMIT @1

& DpirectBills

PaSTDUE @)  DUEToDAY )  PENDED B

B RenterName 1 Claim Number Rental Start Date Days Behi

@ Reporiing " i
Additional Days / Reason Message

) Action ltems

ADDITIONALDAYSAUTHTW CL2726766721 04/17/2023 3 3 | Please Select ~ L}
1 e ° CHAPLIN, NO_REPAIR_FAC 45674221789 08/17/2023 2 = L]
DBTKT, DBTKT ER212312312 11/21/2022 324 (i L]
DONOTTOUCH-QE-ONLY, D{  CL2726766723-23 05/04/2023 60 = L]
DUEGUDAVALLI, NAVEEND 2022-55515151 09/11/2022 126 = [}
GUDAVALLI, NAVEEN CL2726766720 09/12/2022 104 ] L}
GUDAVALLI, NAVEEN CL2726766723 08/24/2022 410 i) ]}
GUDAVALLI, NAVEEN CL272676672327 09/13/2022 182 = ]
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TestUser
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Search Results and Filters

Search Criteria

123456

« Last Name: Search by the entire last name or a portion of it Q
« Claim Number: Search by the entire claim number of a portion of it
* Rental Agreement Number: Exact search  LAST NAME
* Reservation Number: Exact search
» Wildcard Search: Enter a % in the last name field to search for
a list of all files. +" RENTAL AGREEMENT# v RESERVATION#
To locate all files, follow these steps:
* Add the percent sign in the search bar.
» Search by last name.
« Use the All Status filter to view results by reservation, opened, pended, closed, or cancelled.

Search Results and Filters

If a search generates one result, the file will open without going to the search results page.

If the search has multiple results, the Search Results screen displays the files and additional filters to further refine the results if needed.

Refine search results by changing the
Office, File Owner or Status filters

“Arms  BUDDY INSURANCE TEST COMPANY '-

Search Results

+ Claim Number: 123456 f5 All Offices > m o All Statuses -

Renter Name Claim Number Rental Agreement Number owner Rental Status
DUBRETURNED1, INVOICE 1234567890 3CGJ3C X CLOSED
DUBRETURNED?, INVOICE 1234567890 3CGK6R X CLOSED
FRANKLYN, EXOTIC2 1234567890 [ RESERVED
FRANKLYN, RESRETURNED 1234567890 [ RESERVED
FRANKLYN, RETURNED 1234567890 302574 0 OPENED
LOEFFLER, L AUREN 123456 @ CANCELLED
LOEFFLER, LAUREN 123456 3D27BN 0 OPENED
TEST, EXOTIC 1234567890 [ RESERVED

1Cold,

Results perpage 10 = 1-8of 8
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Create Authorization

& CREATE

rms US INSURANCE TEST COMPANY

=]
5 Create Authorization ;;:lscogr -
e
g Renter Information
. ¢ " F
Rental Information
Input all relevant and required Rental, i
Renter, and Authorization Information. . e i ’ =
. ) . . )
Required fields are noted with a red asterisk.
stre s - Postal Code
Claim Information
1@ Insured Same as Renter
9 imRitEmbarE Jaim Type * - ate of L o]

Rental Branch Search

Search by Location, Basic or Advanced
» Search using an address, city and state, or
postal code.

Search by Description
e Search using the GP/BR number or location
keywords (e.g. 0101, Disney World, Times
Square).

Search for Branches Open Now
« Select the Open Now option to only display
locations that are currently open. Click the
link under a Rental Branch to view their
hours for the next seven days.

Vehicle Class Selection

To select a vehicle class, click Edit. Rate displayed
is inclusive of taxes and fees. Expand “View Details”
to view the daily rate, taxes and fees breakdown.

Renter Pay

When creating a Renter Pay reservation, select the
check box and the direct bill percentage will update
to 0%. Your company rates will be offered to the
customer and the branch will be notified they are
responsible for payment.

Repair Facility Search
Repair facilities will auto-populate based on the
Renter’s postal code.

If the Repair Facility you entered does not appear,
you can click “Add New,” and fill in the Repair
Facility Name, and Phone number then click “Add.”

Owner

/ TestUser CSM11

Rental Information

tal Needed

Rental Branch *

O Renter Pay

(0]

Authorization Days *
100

Secondary Rental

canceL (SN

Vehicle Class Edit

Rental Branch Location

LOCATION

DESCRIPTION

62062

EDWARDSVILLE (0126)

®

(618) 288-8812

Open until 6:00 PM ~

—~_GRANITE CITY (0148)

(® Car (O Commercial Truck

ADVANCED v

Open Now

4251 § STATE ROUTE 159, GLEN CARBON, IL 62034

Vehicle Class " X

Standard
oy ﬁ Chrysler 200 or similar. $40.59

Full Size
Nissan Altima, Dodge Charger or similar. 343.77

Charge Rate Amount

TIME & DISTANCE $39.99 / day $39.99

ILLINOIS ART SALES TAX 6% §52.48

VLCRF $1.30/ day $1.30

TOTAL EST. DAILY CHARGE $43.77

*Rates do not include applicable refueling, drop-oif, delivery, youthful driver,
aaditional driver, or pick-up charges or one-way charges, or any optional products or
services such as damage waiver, liability protection, personal accident insurance and
persanal effects coverage, each of which may be separately or additionally charged
or collected. Rates are based upon specific dates and rental pick-up location.

Premium

m Nissan Maxima or similar $46.95

CANCEL SELECT

ITY, IL 62040

[ALLON, IL 62269

CANCEL

SELECT
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Authorization Overview

Manage Reserved and Opened authorizations by navigating to the file from the Dashboard, the Opened Authorizations page, or Search bar.
Key information about the rental can be found on the Authorization Overview timeline.

Purple bubble:
Indicates length of authorization.

Car with key icon:
Date rental was picked up.

Wrench icon:
Estimated completion date.

Today’s date:
Highlighted by blue box.

Rental Days:
The number of days the customer has been in
the rental is shown on the upper right corner.

View Details:

Expand this section to view estimated charges
and additional information.

Extend and Set Last Day

TESTER, LAUREN

© OPENED

=

Message

RENTAL BRANCH

COVINGTON PIKE (5611)
2019 COVINGTON PIKE
MEMPHIS, TN 38128

BUDDY INSURANCE TEST COMPANY

BUDDY INS...

_

ments 3D3BCY

ot

# CL2726766720-23 ation# 3D3C9C DUB TESTER »:
4 Authorization Overview' Rental Daye: 11
= [S]
I, O 00— 00— 0—0— »
REPAIR FACILITY

VIEW DETAILS v

Claim Information

1@ Insured Same as Renter

19726766720 i - =
000000600002 00 < o—0—0—0—
o
24 25 26 27 28 2 J 21 S 5 6 |57 5 0 2
Authorization Charges
oils: 100%
imits: $30.00 / $1,000.00
Description Rate Total
TIME & DISTANCE 7700/ doy 46200
TIME & DISTANGE 55,00/ Per Week (3 Weeks) 1500
NO CHARGE DISTANCE 5000/ Mile so00
TOTAL RENTAL CHARGES s477.00
Description Rate Total
VEHICLE LICENSE FEE RECOVERY §177/ Per Day (201 Days) 25577
TOTAL TAXES / SURCHARGES 525577
Total Estimated Authorized Charges $832.77
(USD)*

Extend or Set Last Day by clicking either button which will expand the menu. Enter the number of days or select the date by clicking on the
calendar icon, enter a reason (optional) and save by clicking the button in the right corner of the menu.

Authorization Overview' Rental Days: 37
®
< R e e . . I N Ny C——O——O0—O0—O0— 00— >
oct g o o ShE ot oo ot o e o Authorization Overview Rental Days: 37
4 5 6 7 8 9 10 11 12 13 14 15 16 17
We u A e Wed u Sat ®
< >
#Days * EI] Reaso - Commen o ot oo oct oot oct oct oot ot Oct ct
4 5 6 7 8 9 10 1 12 13 14 15 16 17 18
Oetobar2023 S 5 o F e o u E st su fon o ed
CANCEL EX]
5 = Reason - Commer
10 1 12 3 4
15 16 7 8 19 20 21
22 23 24 25 26 2 8

@ Show Personal Info UPDATE

Rates and pricing for example purposes only.
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Opened Authorizations

To view all rentals you have authorized for Direct Bill, navigate to the Opened Authorizations screen using the left side menu. The list of
files also includes authorizations that have a Last Day Set.

Note: The Dashboard shows all rentals that are Past Due, Due Today, or Pended. Authorizations with a Last Day set are not shown.

Filters
Use filters to view files by specific criteria, including Claim Type, Vehicle Condition, State or Last Day Authorized.

When the Last Day Authorized filter is applied, the results include files with a last authorized day of the selected date or earlier.

& create

=]
Opened Authorizations B CHERRYHILLARMSAPI . ~ | & Me
a
a = FILTERS.
X
5 .
Renter Name Claim Number Rental Agreement Number Fllters
¢
DEALERSHIP RENTER TesTIz3456 acNMz20
=) ‘GUDAVALLI08200PEN, GUDAVALLIOS290PEN FG32432423 3CNaGF =
Last Date Authorized m bd
° QE-4675-OPEN, CHRISTINE QE-4675-OPEN 3CMS4Z
Claim Type
® An QO Insured (O Claimant O Uninsured O Theft
venicle Condition
> e @ Al Q) Drivable QO Non-Drivable (O Total Loss
(7
CANCEL SAVE FILTERS

Action ltems

The Action ltems Page can be accessed via the bell icon on the left-side navigation. Action Items displays files that include a request for
extension or a message from the repair facility or rental branch, and can be filtered by file owner or office.

= 5
Action ltems
a
. CIEEED
=)
E Renter Name Claim Number File Owner Source Date Received |/
¢ GUDAVALLIS1210NE, GUDAVALLIS® CL2726766111 TESTUSER CSM11 @ Repair Facility 10/16/2023
a GUDAVALLIS121, GUDAVALLIS121  CL2726766723 TESTUSER CSM11 e Rental Branch 10/13/2023
—_— GUDAVALLI5121, GUDAVALLI5121  CL2726766723 TESTUSER CSM11 a Rental Branch 10/13/2023
: @
WILSON4890TEST2, MELANIE 202310131130 TESTUSER CSM11 a Rental Branch 10/13/2023
WILSON4890TEST 1, MELANIE 202310131112 TESTUSER CSM11 e Rental Branch 10/13/2023
TEST, JUSTIN TEST TESTUSER CSM11 e Rental Branch 10/04/2023
TEST, JUSTIN TEST TESTUSER CSM11 9 Rental Branch 10/04/2023
TEST, JUSTIN TEST TESTUSER CSM11 e Rental Branch 10/03/2023
TCOT HIeTIN TooT TCoTHEDD NoMa M\ Do) Dennnk annnmnng =
Results perpage 10 v 1-10 of 32 >
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Direct Bills

The Direct Bills screen shows direct bill requests that are in Unassigned, Reservation or Opened status and is organized by tabs. The
default tab is Unassigned. Click on the other tabs to view more files, or adjust Office and File Owner dropdown selections. Access to Direct

Bills is based on user authority.

fms US INSURANCE TEST COMPANY

Click tabs to view files

[ CREATE

Direct Bill Requests B Al Offices - & Me -
UNASSIGNED @  ReservaTioN @  opened @ SUBMIT
Renter Name Claim Number Date Received Rental Status Assign Office Assign Owner
ARMSMP439104, NAGAM 98465464569845689346 06/21/2023 ) RESERVED OFFICE1 o Select Owner - ~
ARMSMP439103, NAGAM 352388758525801734 06/21/2023 ) RESERVED OFFICE1 b 3 ”~
QE ONLY 0815, QE ONLY 4239423903 08/15/2023 ) RESERVED OFFICE1 = Select Owner 4 A
Results per page 10 ~ 1-30f3
Manage Unassigned
. . US INSURANCE TEST COMPANY
Click on the file, update relevant _
information, and assign it to File
. . . Direct Bill Request fice: OFFICE 1 - Rental Agreements: Py Owner
Owner which places the file in G s D teussrcons -

either the Reservation or Opened
tab for review.

Multiple Views

Click the chevron on the right to
expand a Quick View of the direct
bill request, or click the Renter
Name to open the file.

Accept/Reject

Complete relevant information and
accept or reject. Hovering over

the Accept button shows a list of

B 4 Authorization Overview '
Message
< >
RENTAL BRANCH REPAIR FACILITY e

FENTON (0157) o Tue o m ¥ » Tus
1121 GRAVOIS (HIGHWAY 30)

FENTON, MO 63026

(636) 349-2217

Please provide the following

Claim Information valid informatio

Claim

@™ Insured Same as Renter 2 rmation
* Last Name
* Vehicle Condition

Rental Information
+ Autnorization Days

VIEWALL > : i

Recent Activity Ve Giass®

@ Show Personal Info

(‘9 reseer )

information required to complete
the authorization.
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Invoices

The Invoices screen shows invoices organized based on company set up. Access to Invoices is based on user authority. Partner views may

vary based on account features utilized for invoicing.

{AFms US INSURANCE TEST COMPANY

Multiple Views

Click the chevron on the right to Invoices'
expand and view invoice details. ——
Payment can be approved or
rejected from this view or click
on the renter’s name to view the
full file. S @ oveniew
Filteri o o
iltering o 7 7
Adjust the invoice list by y e weikeo
changing the Office or File
Owner dropdowns.
Save/Print PDF S US INSURANGE TEST COMPANY
Download a PDF of the entire ® —
invoice list or the individual B s ny
invoice by clicking the e
Save/Print PDF button s oo
on the relevant screen. l sl IVE WESTWOOD (1026)
=@,

NOTE  awice

10116/2023,323 P 5 NS

@

18600

00

52799

Start Mileage

aD
B3 Al Offices - &Me -
T —— e —
(@ vownonocsy ) (" save prntpor
AN 2
Sedvaye Sled Amunt
1 $3293 v
Endiesge Mikeage Rateperday
18500 s00 ®
[ CREATE
1100135 |
Testuser Csm11
Payment

62 EVERETT ST

020901804
Federal ID: 431526718

Charge Amount

Amount due 3293

(DY 6 w0 o o

Reporting

Due to the increased functionality throughout the site, Reporting will solely provide performance metrics. Files that need attention can be

found on the Dashboard. Specific file types can be found using filters on the Opened Authorizations page.

Change View

'ms US INSURANCE TEST COMPANY

Change the reporting view by

clicking on the “File Owner” (if
applicable), “Repair Facility,” or
“Claims Office” tab.

Reporting*

“Dollar amounts do notinclude taxes and goverment su

NER

CLAIMS OFFICE  REPAIRFACILITY  FILE

Filtering Cumsotfconame Aot At
Filter by Claims Office, Claim orsice 1 20630 563 ssox
Type and Open/Closed Tickets. ormerz 119405 o 22

Click on an item to get reporting
specific to that adjustor, repair
facility, or claims office.

AVERAGE TOTALS

818.1

Labor Hrs.

Rental Days

Auth. Days Days Behind Extensions Tickets
201 04 18 031
1305 00 85

REATE

@ DOWNLOAD CSV

AllOffices

AllClaims ~ || Open Tickets ~
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User Admin

User Admin lists all users, their office and email addresses. Click on the “Users” or the “Roles” tab to make modifications to an existing
profile. Use the Create button to add a new user.

Create New User

Name

First Name * Last Name * Correspondence Language

Company File Ownership
None
Contact information
Phone Number * Email Address *
Email Notifications

® No Email O Email each item (O Notify me twice daily

Roles

[ READ ONLY (D O Admin ® O Levell1 O

O Level2 () O super_admin (O [ Reporting

CANCEL

Role Descriptions:

ARMS®

Read Only — View only access to files and invoices

Admin — User admin authority to create/modify/delete users

Level 1 - Create and update file

Level 2 - Create, update, direct bill approver, and view invoice

Super Admin - User admin and role Management (create, update, retrieve roles in User Admin)
Reporting — View reporting

Direct Bill Assign — Direct bill assign, no other permissions

Direct Bill Approve — Create, update, and direct bill approver, but not a file owner

Invoice Approve — View invoice, maintain invoice, pay invoice

Invoice Manager - View invoice, maintain invoice, pay invoice

User Guide ©2023 Enterprise Holdings, Inc. Confidential and Proprietary. Page 10 of 11
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Resource Center

The Resource Center is located on the lower left corner of the screen. Here you'll find information on updates to ARMS, links to the User
Guide and FAQ documents, details on how to contact support, and guided walkthroughs.

Support: For technical assistance, please contact ARMS Global User Support by calling 1-888-972-7187.

Fms  US INSURANCE TEST COMPANY.

TUESDAY, NOVEMSBER 7TH s
Good Morning, TestUser B Al Offices v ) SMe -
Authorizations VIEWALL > R
PASTDUE @) DuETODAY @  PENDED €D
[J Renter Name Claim Number Rental Start Date Days Behind  Additional nays/n:asan' Message
ADDITIONALDAYSAUTHTWQ, ADDIT  CL2726766721 04/17/2023 4 -_|
CHAPLIN, NO_REPAIR FACILITY TES 45674221789 08/17/2023 3 G -_|
CURTIS, DBOPENTICKETONE JKD383388988AB 04/10/2023 1 G L]
DBTKT, DBTKT ER212312312 11/21/2022 325 G -_|
DONOTTOUCH-QE-ONLY, DONOTTOL CL2726766723-23 05/04/2023 61 m L]
DUEGUDAVALLI, NAVEENDUE 2022-55515151 09/11/2022 127 m -_|
GUDAVALLI, NAVEEN CL2726766720 09/12/2022 105 m L]
Resource
Cente r GUDAVALLI, NAVEEN CL2726766723 08/24/2022 41 m e -_| .
Results per page 10 + 1-10 0f 33 >
1
Resource Center < What's New < Support
What's New . -
? Rented Vehicle Details Support
Information about the customer's For technical assistance, please contact
rented vehicle is displayed on ARMS Global User Support by calling 1-
) opened, pended, and closed 888-972-7187.
User Guide 5 authorizations in addition to invoices.

Action Items Page

FAQs » The Action Items Page can be
accessed via the bell icon on the left-
side navigation. Action ltems
displays files that include a request
Support 5 for extension or a message from the
repair facility or rental branch, and
can be filtered by file owner or office.

Guided Tours N

Search for Open Rental Branches

When searching for a Rental Branch
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